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18-19 NOVEMBER 2010 

STAZIONE LEOPOLDA – FLORENCE (ITALY)
BROKERAGE EVENT SGT
B.T.O., at the third ediction, is the first  forum, convention, seminar and workshop, with an important section dedicated to the meeting industry. Attending will be hundreds of operators and all the most authoritative experts in this field: A unique training, informative and commercial coming together of demand and offer of ONLINE TOURISM.
B.T.O represents in Florence a revolutionary event dedicated to the section showing the greatest growth in the tourist chain, capable right from its early stages of representing the latest most valid alternative to traditional fairs. It’s a workshop, a convention, a training course, an information source, a debate and a commercial marketplace– the only one in Italy and Europe – for the demand and offer of online tourism.
In fact B.T.O. intends: 

analysing the phenomenon of the sale and purchasing of tourist products and services online, on both a national and international basis 

investigating the prospects for operators and customers 

investigating the prospects for operators and customers 

facilitating the matching up top-of-the-range training events thanks to the presence of the best experts in this sector on an international level

Not only the portals, software agencies, online guides, and tour operators working online, but also the suppliers of services and know-how such as webmasters, revenue management companies, agencies specialised in multimedia advertising, tourist review sites, in other words, all the providers that are either directly or indirectly active on the web can take part with their own table at the first edition of BTO with the assurance of targeted, pre-selected and profitable meetings. The buyers who visit the workshop will in fact consist of the crème de la crème of the most important big spenders of online booking of products and services, and include: owners, directors and managers of hotels and hotel chains; owners and operators of bed & breakfasts throughout Italy; managers of every other type of incoming structure (farm holidays, camping sites, holiday villages…) 
SGT participation at B.T.O
B.T.O represents an important window for tourism sector, strategy, and know how, that’s why Promofirenze would like to organize a conference on 18th November, in order to present SGT and the best practices about tourism on line of the SGT partners to the local institutional network. The presentation of SGT could be centred on EU Best Practice and Tourist on line Strategy Benchmarking, with a contribution of each member and of tour operators involved by each member.

During the BTO fair, the tour operators companies selected by each member of SGT will have a free of charge desk in the fair where will promote their services and meet Italian hotels and tourism services. Moreover the tour operators companies selected by each member of SGT will have a free of charge accommodation, lunch, dinner and transfer for the 18th and 19th November.
Should travel agencies/ tour operators/ business travel organizer, that work about web and necessary work in outgoing tourism be interested in participating at this event, please fill in the enclosed company profile and survey forms and send them either by e-mail within 20th July.

Among all the company profiles received, we’ll select 20 companies of all SGT members that will be invited in Florence.
SURVEY - FORM

PLEASE FILL OUT THIS FORM AND FAX IT BACK TO OUR OFFICE  AT Ms. Federica Burresi,
federica.burresi@promofirenze.com  WITHIN 10th September 2010

BTO Fair Florence

18 – 19 November 2010

COMPANY____________________________________________________                          _

Address_____________________________________________________________________

City_______________________________________________State_________ZipCode______

Tel_____________________________________  Fax________________________________

Email___________________________________Website______________________________

English speaking Participant___________________________Title_______________________

VAT _____________________BUSINESS ACTIVITY__________________________________


PLEASE COMPLETE ALL FIELDS (INCLUDING WIRE TRANSFER INFORMATION)

Informative note and consent pursuant to the Legislative Decree 196/2003 (Personal Data Protection Code)
In transmitting his/her personal data to Promofirenze Special Agency of the Chamber of Commerce of Florence , the undersigned___________________ consents to their processing on the part of the Agency. Use them for sending information or advertising material and make commercial communications also interactive. The entire information to the consent of the data processing is viewable on the site www.promofirenze.com.
The undersigned  declares, moreover, that at the time when the data were collected he/she was duly informed of that laid down in art. 13 of the Legislative Decree 196/2003, including the rights deriving to him/her in accordance with art. 7 of the above-mentioned Decree in relation to the processing to which he/she consents.                                                                       
________________________________   

                        Date                                                           
Stamp of the company, and signature of the legal representative ___________________________________________________
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